EXAMPLES OF AUTOMATED PHONE MESSAGES

Thank you for your call to the
Medford Police Department.
This incident (Reference
Number J232550870) will not
receive a response from an
officer at this time. Some
scenarios where this would be
the case include, but are not
limited to:

- The call was handled by
the communications center

- It has been referred to a
different authority (other police
agency, fire, EMS, etc.)

- The call was canceled by
you, the reporting party.

CALL FOR HELP

Espafiol: https://
engage.medfordoregon.gov/
view_message/
cfbldOcc-91a5-4ad1-8b29-8d
7ddcb8fbb2?c=s&lang=es

You contacted Medford Police
Department on September 8,
2023 at 9:59 AM. Your Call
Reference Number is
J232510248.

AUTOMATED
MESSAGE

We will handle your call as soon
as possible. Please call our non-
emergency line at (541)
776-7206 to follow up, if
necessary. Please call 911 for all
emergencies.

Espaiiol: https://
engage.medfordoregon.gov/
view_message/8325ef93-
c3c3-4ec0-bfe7-51e8e10f4208?
c=s&lang=es

CALL
DISPATCHED

AUTOMATED
MESSAGE

Text 'STOP' to unsubscribe from
all future messages.
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CALL FOR AuTOMATED [

Thank you for your call to the
Medford Police Department.
Officers from our agency
responded to this incident
(Reference Number J232510203)
and assessed the situation. This
incident is currently under
investigation. We appreciate your
help in keeping our community
safe.

SERVICE MESSAGE
COMPLETE

This is the Medford Police
Department. We apologize for the
delay. Due to heavy call volume,
our officers are currently handling
other calls for service. We will
respond to your call as soon as
possible.

Espariol: https://
engage.medfordoregon.gov/
view_message/

If you wish to provide us an
update or cancel your call for
service, please call (541),
776-7206. Thank you.

AUTOMATED
MESSAGE
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Text 'STOP' to unsubscribe from

all future messages. Espafiol: https://

engage.medfordoregon.gov/
view_message/

The Medford Police Department }
requests your feedback in a
short, mobile-friendly survey. We
value your opinion! Please click
the link to provide your feedback:
https://
engage.medfordoregon.gov/
survey) . s

s FEEDBACK

Text 'STOP' to unsubscribe from

alutrs messages. J OPPORTUNITY

23-817e3cfa35622
c=s&lang=es

Text 'STOP' to unsubscribe from
all future messages.




